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RAVINIA FESTIVAL NEIGHBORHOOD MEETING 
June 5, 2019 
6:00 PM 
Ravinia Festival, 418 Sheridan Road, Highland Park  

 
Attendees: 

 Approximately 40 Residents  

 Councilman Michelle Holleman, City of Highland Park 

 Commander Jerry Cameron, City of Highland Park 

 Transit Coordinator Lee Overholser, City of Highland Park  

 Senior Planner Andy Cross, City of Highland Park  

 Administrative Intern Jonathan Bogue, City of Highland Park  

 Director Nick Pullia, Ravinia Festival, Communications 

 Director Jim Schmitz, Ravinia Festival, Facilities 
 

The Meeting started at 6:08 PM 
 
1.       Opening – Councilman Michelle Holleman 

 Councilman Holleman welcomed attendees and gave an overview of the recent 
changes approved by the City that included the establishment of Neighborhood 
Meetings whereby property owners surrounding the Festival will be invited to 
attend two Neighborhood Meetings each year. The changes are designed to enhance 
attendance and communication among the neighborhood with Ravinia Festival 
(Ravinia) and the City of Highland Park (City). 

 Councilman Holleman noted that although the Neighborhood Meeting is no longer 
a formal commission, minutes from the meeting will be taken and posted on the 
City’s web site. 

 
2.       Welcome and 2019 season highlights—Nick Pullia, Ravinia Director of 
Communications 

 Director Pullia noted that 500,000-600,000 people attend Ravinia per year.  

 There are 140 performances scheduled this season.   

 There are 80 new performers, which adds to an already diverse array of offerings.  
 

3.       Ravinia Music Box Experience Center opening—Jim Schmitz, Director of Facilities 

 Director Schmitz indicated that the new Experience Center will open this summer.  

 July 23rd the Leonard Bernstein exhibit will open in the new Experience center. 

 The opening for the small theatre will open in October.   
o The winter delayed the timelines for the openings  
o Regular working hours are in place for construction on the theatre and are 

from 7 AM-5 PM, no weekends.  
 
4.     Traffic Management Plan & Public Safety – Cmdr. Cameron 

 Commander Cameron reported that the police operation on a typical Ravinia night 
involves the Highland Park Police and three partner organizations. Operations start 
at approximately 2 PM and resumes until all parking lots are clear. Calls for police 
have declined over the past years. 
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  The City has been able to work with Uber to coordinate ride share drop offs and 
establish geo fences to direct drivers to the train stations. 

o Community Police Aides (CPAs) will be present a half an hour before the end 
of concerts. They will be notifying drivers that they cannot wait, park, or 
stand in the neighborhood.   

o Ride share drivers will be allowed to go into the parking lots, after they are 
cleared.  This will be approximately 30-35 minutes after the performances.   
 

5.       Transit Report – Lee Overholser, City Transit Coordinator 

 Transit Coordinator Overholser reported that Park & Ride is a necessity due to the 
lack of parking at Ravinia.  

 In 2018, the buses provided service for 218,000 guests at 61 concerts. 

 The service runs on the north side of Highland Park, and the south side is also used 
for the larger concerts. Service begins an hour before the park opens, and buses run 
continuously throughout the performances.  

 During the performances less of the fleet is used, and more buses are employed as 
needed.     

 The City stages the buses at Highland Park High School.  

 Ravinia pays for the buses and police overtime.   
 

6.       Public Questions with responses from City and/or Ravinia representatives. 

 Bus Concern.  A resident indicated they live on Oakwood and stated the bus traffic 
is noisy on his block.  There are often few people on the buses and he claims they 
run every 40 seconds.  He requested the buses are full before departing and 
consider traveling more on St. Johns.    

o Ms. Overholser responded that Walnut has a tighter turn and would be a 
difficult for a 40 foot bus.   

o Ms. Overholser and Mr. Schmitz indicated they could look into the matter. 
 

 Ride share concern involving google pin on Delta.  A resident inquired if the 
City has connections with Lyft and Google. Google had incorrectly dropped a pin as 
a residence on Delta as Ravinia. The resident also requested additional signage to 
deny access.   

o Cmdr. Cameron indicated the City will pursue additional signage in the area. 
o He also stated that the City is working to develop a connection with Lyft.  
o The designated pick up areas are marked at the train stations.  
o Google pins will be addressed by the Ravinia staff.  

 

 House buying by Ravinia Concern. A resident inquired why houses are being 
bought by Ravinia Festival and what is Ravinia’s long term plan? Does it change the 
tax base?  Is the area zoned for campus housing?   

o Ravinia representatives indicated that the purchase of the homes does not 
change the tax base.  

o Ravinia purchased homes on Iris Lane adjacent to their parking lot. These 
homes are used to house artists enrolled in the Steans Music Institute, 
the Ravinia Festival's professional studies program for young musicians. 
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There are all post-college students.  Residents want to know long term plans 
for the housing.  

 Residents raised concerns about the transient population in the 
Ravinia housing. 

 A resident requested more communication and information about the 
plan.  Residents are concerned that Ravinia will decide to turn the 
houses into a parking lot or use the land for future construction.  

 Residents expressed concern that Iris is a very empty block during the 
off-season.   

 Councilman Holleman requested Ravinia provide their long term 
plans about their housing purchases at the next meeting.   
 

 Flyers about renting out parking spots.  A resident received a flyer claiming 
they could make $2,000 a month by renting their driveway and front yards for 
parking.   

o Cmdr. Cameron conveyed that residential areas are not zoned for commercial 
parking.  He stated the City can provide communication to the public noting 
that renting driveway or front yard is prohibited.   

o Individuals who received flyers were encouraged to share the information 
with the City of Highland Park and Ravinia Festival.  
 

 Ravinia Festival expansion is not wanted.  A resident made a comment that 
Ravinia expansion and continued construction is not wanted within the community.   
 

 Enforcement throughout the summer.  A resident expressed concern that as 
summer progresses, rules seem to be less enforced. The need for the rules to be 
followed diligently throughout the seasons was expressed.  
 

 CPAs are doing a good job.  A resident commented that the CPAs are doing a 
good job. 
 

 Smaller buses suggestion. A resident asked the City to provide smaller buses 
when there are less people.   

o Ms. Overholser noted that PACE assigns buses and the City does not have 
control over the fleet selection process. Different size buses would require a 
larger fleet given the need for the larger buses. 
 

 Green Bay Trail trash.  A resident expressed concern about the amount of litter 
on the trail following concerts.  It was requested that the range for little pick up 
should be expanded into more of the neighborhood.    

o Ravinia Festival representatives noted that litter issues should be reported to 
them.  They will review a larger area following the concerts.    The City’s 
Public Works staff also collects litter on the Green Bay Trail.  
 

 More Outreach to the community requested.  More informal 
communications are needed by Ravinia to the surrounding community.  A resident 
suggested Ravinia increase invitations to the neighborhood to events and 
discussions.  The resident conveyed that a little more effort would go a long way.   
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 Barbed wire aesthetics.  It was noted that the barb wire is not the best look on 
the north side of the park.  The new landscaping is an improvement, but more is 
requested by residents.   
 

 Ticketing Policy.  A inquiry was made pertaining to the policy on ticketing and 
requested that police be more aggressive. 

o Cmdr. Cameron stated that 68 tickets were written for non-moving citations 
last season.  Vehicle license plates are documented and citations are mailed 
to keep traffic moving through the area. 

 Staffing is increased depending on the attendance anticipated at the 
concerts. 

 The CPAs are on site before the concerts.  
 

 Ride Share Congregation.  It was reported that patrons are congregating on the 
driveways on Lambert while waiting for ride share pick-ups.      
 

 Confusing Signage.  A resident commented that the signage can be confusing for 
people who are not from the area. 
 

 New buildings operational times. A resident inquired about the operational 
times of the new experience center.   

o Ravinia staff reported that the building will only be used during the school 
day and only for school groups. 

o The Theater will not be used after 2-3 PM in the off season. During the 
season, it will be used by patrons during performances.   
 

 Buses used on Lambert Tree.  A resident inquired why buses are sometimes 
used on Lambert Tree.  

o It was stated that Lambert Tree is used when there are bus issues or other 
road issues.  
 

 St. John’s and Lambert Tree a CPA is needed.  A resident requested a CPA be 
provided at St. John’s & Lambert Tree.   
 

 Flooding on to Lambert tree 
o Ravinia holds water near the street. 
o Residents feel that the water is coming through the fence. 

 

 Handicapped Drop off  
o If a handicap plaque is displayed in the car, patrons can be drop off at either 

lot.    
 

 Standing water in the West parking lot issue, can it be treated for 
Mosquitos?   

o The west parking lot is a retention water area.  
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 Increased drop off and pickups-  The Resident had concerns that the donor 
parking lot at Sheridan/Lincolnwood/lambert tree often does not have Ravinia staff 
or police officer.  On larger concerts it would help if there was a police presence.  
 

 At the Braeside station, can people park there?   
o Yes. 

 

 Is Ravinia planning on being a changing from a seasonal festival to year-
round venue?  

o No, Ravinia staff responded that Ravinia does not plan on expanding the 
seasons past the 60 performances at Martin and the 20 banquets.   
 

 Graduation info needed.  There was a lack of information relating to the 
graduation ceremonies for Deerfield and Highland Park High School.   

o Director Pullia suggested that Ravinia communicate large events and parking 
concerns in the City’s E-news. 

o Members were encouraged to share their email addresses for future 
communication. 
 

 Dell Lane/Sheridan.  A resident requested the City review the parking horse as it 
appears too short; a longer one would be more effective  

 

 Volume is getting louder.  A resident noted that it seems like the  the bass is 
getting louder, and the bass is rattling houses.   

 Ravinia stated that meter checks take place around the area.  
 

 Passes for residents/or outreach for residents was suggested by a 
resident.   

 
9.       Other Business & Next Steps 
The City and Ravinia thanked everyone for attending. The next Neighborhood Meeting will 
be established near the end of the Ravinia season. Residents were encouraged to contact 
the City or Ravinia if there are questions or concerns in the interim. 
 
The meeting adjourned at 8:10 PM  
 
 
 
Jonathan Bogue 
Admn. Intern, City of Highland Park 
 
 
Reviewed by Ghida S. Neukirch, City Manager 
 


